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PURSUE A CAREER OPPORTUNITY
WITHIN A DYNAMIC ORGANIZATION

Junior Information Systems Consultant (Nicosia)
Provision of technical support, training and project assistance of the technological tools used in

Cyprus, Greece, Romania, Croatia and Slovenia.

Role Description

¢ Understand, record and troubleshoot user technical
support issues.

o Create user documentation and training materials.

o Perform training to the end users for all relevant
procedures and systems.

¢ Assist in the development of business and technical
procedures in combination.

¢ Assist with the implementation of SAP projects,
particularly for the modules related to Sales and
Distribution and Materials Management.

¢ Troubleshoot basic issues that may occur in software
and mobile devices.

o Assist in programming tasks related with JAVA, ABAP,
SQL and databases.

Education & Experience

Bachelor Degree in Computer Science, or related field.
Experience with SAP or any other ERP systems will be
considered an advantage.

Skills & Attributes

¢ Excellent knowledge of the Greek and English language,
both oral and written.

¢ High aptitude for understanding and learning new
software packages.

¢ Ability to understand end business processes and
operations.

o Excellent customer support skills.

o Excellent coordination and organizational skills.

o Energetic with team-player skills.

o Strong verbal and written communication/
documentation skills.

o Analytical and able to provide innovative solutions.

o Ability to work on own initiative.

Remuneration

Competitive remuneration and benefits package is
offered to the successful candidate, including 14th salary
provident fund, medical insurance and other benefits.

Application Process

If you match the role requirements and wish to
apply, please submit you CV via email to careers@
photiadesgroup.com
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Candidates that do not meet the aforementioned
requirements will not be included in the selection and
assessment process. All applications will be kept
confidential.
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